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Fulfilling Our Mission: Translating Your
Compassion into Community Action

Introduces the role of the Red Cross in the community’s
actions in preparing for, responding to and recovering
from emergencies and disasters.

Jul 10, Sat 8am-12pm
Sep 4, Sat 8am-12pm
Dec 11 Sat 8am-12pm

Disaster Action Team (DAT) Orientation

The purpose of this course is to provide basic
information about the Chapter Disaster Action Teams
(DATSs). DATs are Red Cross Disaster Volunteers that
respond to local disasters. This orientation will give you
an overview of the DATs while showing how you can
become a DAT Member.

Jul 21, Wed 6 pm —9pm
Aug 31, Tue 6pm-9pm
Sep 25, Sat 9am-12pm
Oct 26, Tue 6pm - 9pm
Dec 15, Wed 6pm - 9pm

Mass Care Overview

This course introduces the activities for the Mass Care
Group.

Prerequisite: Fulfilling Our Mission

Aug 19, Thr 6pm-9pm
Oct 2, Sat 8am-12pm
Nov 17, Wed 6pm-9pm

Client Casework: Providing
Emergency Assistance

This course is designed to train Red Cross caseworkers
how to conduct effective client interviews and provide
emergency assistance to help meet a client’s immediate
disaster-caused or disaster-aggravated needs.

Prerequisite: Fulfilling Our Mission

Dec 18, Sat 8am —5pm

Bulk Distribution Operations

The purpose of this course is to prepare participants for
the roles, responsibilities and tasks involved in setting
up, operating and supporting a Bulk Distribution
operation in the chapter and on a disaster relief
operation.

Prerequisite: Fulfilling Our Mission

Sep 11, Sat 8am-12pm
Oct 12, Tue 6pm-10pm
Dec 7, Tue 6pm-10pm

Shelter Operations

The purpose of this course is to provide knowledge of Red
Cross policies and procedures for setting up, operating
and closing a shelter during a disaster.

Prerequisite: Mass Care Overview

Sep 14, Tue 6pm-10pm

Shelter Simulation

The purpose of this training is to provide you with an
opportunity to apply the knowledge, skills and abilities
required to operate a successful shelter.

Prerequisite: Shelter Operations

Sep 15, Wed 6pm-10pm

ERV: Ready. Set, Roll

Prerequisite: Fulfilling Our Mission, completion of the
ERV self-study component (available through the chapter
training office) and must present a copy of a valid driver’s
license, DMV print out, and a
Defensive Driving Course
Certificate to the instructor in
order to take this course (or have
these on file with the Chapter). NO
EXCEPTIONS!

Oct 23, Sat 9am—1pm

Media Relations for Disaster Workers

This workshop is designed to be a concise, effective tool
that may be used to present the basics of media relations
and interviews.

Jul 29, Thu 6pm-9pm
Sep 29, Wed 6pm-9pm

Disaster Assessment Basics

This course is designed for local volunteers to provide a
brief overview of the concepts of Disaster Assessment with
the primary emphasis focused on how to conduct the
disaster assessment collection methods and enable local
chapter volunteers to be better prepared to assist in
initiating the chapter’s disaster assessment activities.

Prerequisite: Fulfilling Our Mission & Introduction to
Disaster Services.

Aug 28, Sat 8am-12pm
Oct 9, Sat 8am-12pm

Logistics : An Overview & Simulation

This course gives an overview of the Material Support
Services group and the activities associated with it.

Prerequisite: Fulfilling Our Mission

Nov 20, Sat 8am - 5pm

All class locations are in Riverside unless otherwise specified.
Classes are subject to cancellation if the minimum number of participants is not met.
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Disaster Frontline Supervisor/Simulation

The purpose of this course is to prepare supervisors to
lead a team of disaster workers to deliver high quality
client service and to create a climate that promotes
worker satisfaction.

Prerequisite: Must be DSHR and have the training and
experience equivalent to a Service Associate in an activity
in which you expect to become a supervisor.

Aug 14, Sat
Nov 11, Sat

8 am —5pm
8am - 5pm

CAS Chapter Disaster Operations

This is a hands-on training in the Client Assistance
System (CAS). CAS is the web-based database used to
track, monitor & report all assistance provided to our
clients at both the chapter & national levels. Knowledge
of CAS is required for anyone deploying as a caseworker,
health services worker or mental health service worker. It
is required of anyone working as a caseworker at the
chapter level & strongly recommended for chapter health
service & health mental service workers.

Prerequisite: 3-module on-line CAS classes: CAS 3.2
Basics, CAS 3.2 Create a Client Case, CAS Needs &
Assistance 2.1.8 (bring certificates). Strongly
recommended that students have taken Client Casework:
Providing Emergency Assistance or be signed up for the
next offering of that class.

Jul 31, Sat
Jul 31, Sat

Mass Care 11 (2 Day Course)

This course is to prepare employees and volunteers of the
Red Cross to establish, operate and phase out Mass Care
services on multi-chapter or national disaster relief
operations so that client needs are met in a timely and cost-
effective manner.

8:30am - 12pm
1:00pm - 4:30pm

Prerequisites: Shelter Operations, Disaster Frontline
Supervisor/Simulation, experience equivalent to a
supervisor in the Mass Care group on a disaster relief
operation. Form 5898H is required.

Oct 16 & 17, Sat & Sun

Disaster Instructor Specialty Training (2 Day
Course)

This course prepares knowledgeable and experienced
disaster services workers to teach basic level disaster
training courses.

8am - 5pm

Prerequisites: Fulfilling Our Mission, Mass Care Overview,
Fundamentals of Instruction & Facilitation (self-study),
completion of at least three other basic level disster
training courses, DRO experience. Form 5898H is

Community Disaster Education (CDE)
Workshop

The purpose of this workshop is prepare you to delivery
disaster preparedness presentations to the public. It does
not teach presentation skills; rather, it focuses on how to
choose appropriate messages for target audiences and
selecting materials that convey those messages.

Prerequisite: None

Jul 13, Tue in CV office
Nov 21, Sun

9am - 5pm
9am - 5pm

Fundamentals of Chapter Disaster Operations
Management

The purpose of this training is to prepare Red Cross
leadership to manage a chapter-administered disaster relief
operation.

Prerequisite: Client Casework: Providing Emergency
Assistance, Mass Care Overview, Fundamentals of Disaster
Assessment (online component), Financial & Statistical
Information , Collaborating to Ensure Effective Service

Delivery. Form 5898H is required

Aug 7 & 8, Sat & Sun 8am - 5pm

In-Kind Donations Workshop

The purpose of this workshop is to familiarize participants
with the American Red Cross position on in-kind donations
and to prepare them to help manage in-kind gifts on disaster
relief operations and at their chapter.

Prerequisites: none

Dec 19, Sun 8am -5 pm

Course Registration

You can register for classes by the following ways:
Online at www.riversidecounty.redcross.org
Email at train.rivcoarc@gmail.com

Phone training office at 951-389-4396

For a complete list of on-line courses go to
www.riversidecounty.redcross.org

For online courses your LMS Student ID Number is
required. If you need your number, please contact the
Traning Office.

American Red Cross
of Riverside County
P.O. Box 55040
Riverside CA 92517
Phone (888) 831-0031
Fax (951) 656-4329
riversidecounty.redcross.org

required

Sep 18 & 19 (Sat & Sun) 8am - 5pm

All class locations are in Riverside unless otherwise specified.
Classes are subject to cancellation if the minimum number of participants is not met.



